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Welcome to Careline
We hope you are happy with your new Smartlife Digital 
Home Alarm, and we’re delighted to welcome you as a 
client.

Please keep this guide in a safe place.

If you have any queries at all about the user guide 
process, please call the Careline Community Service 
team directly on 01553 616200 (option 1). We are 
available 9am–5pm Monday to Thursday and 9am–
4.45pm on Friday.



How to make an alarm call

1

Press the pendant – 
If you need help, press your pendant to contact 
our call monitoring team, who are here to help  
24 hours a day, 7 days a week.

2

Our monitoring team will answer – 
Our monitoring team will speak to you through the 
alarm base unit. All your details will be available 
on their computer screen. The monitoring staff will 
assess your situation and take appropriate action.

3

Assistance will be sent to you – 
The monitoring team will call you, your nominated 
contacts or the emergency services if needed, 
depending on your situation. They will pass on 
relevant medical conditions, medication and your 
key safe code for access.



Getting to know your 
Smartlife

Speaker Away 
button
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Bluetooth 
button*

WPS  
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SIM  
port

I’m OK 
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Status 
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* Not currently in use



LED Indicators

SmartLife will provide notifications on it’s status via the LED 
lights/indicators. These will differ depending on if the unit is 
operating via mains or battery power:

Cellular 
LED

I’m OK 
LED

Status 
LEDAway 

LED
Alarm 
LED

WiFi/
WPS
LED



Cellular LED Mains Power Battery Power

Green Strong signal

Off

Blue Good signal

Red Poor signal

White No SIM/Connection

Flashing white Invalid SIM card 
(PIN/PUK locked)

Away LED* Mains Power Battery Power

Home mode Off
Off

Away mode On
I’m OK LED Mains Power Battery Power

Standby On
Off

Registration mode Flashing
Alarm LED Mains Power Battery Power

Standby On Flashing

Alarm in progress Flashing
WiFi/WPS/LED Mains Power Battery Power
Not connected  

to WiFi Off Off

Connected to WiFi Green Green
Status LED Mains Power Battery Power

Standby Green

Off

No external 
connection Red flashing

Reduction in  
radio range Red/Green flashing

Software update  
in progress Blue flashing

Low battery Flashing

* Not currently in use



System Test
Please test your Smartlife alarm monthly. Press and hold your personal 
help button and count to three. Voice messages on the base unit will 
play to let you know the status of your request for help as it progresses. 
When you hear the operator, tell them you are testing. If you encounter 
a problem when trying to test your Smartlife, please contact Careline 
Community Service.

Installation reminders
Do not unplug or move the Smartlife base unit from the location it has 
been installed.The location it is installed in has been tested to ensure it 
has good cellular connectivity and range with your personal help button. 
Moving the base unit could adversely affect its ability to send an alert 
for help.

If you are relocating, you will need to contact your service provider to 
organise a new installation and change your address details.

Cleaning and Maintenance
•	 Clean your personal help button and base unit with a warm,  

well wrung out, damp cloth.

•	 Do not spray your personal help button or base unit with perfume, 
insect repellent or similar harsh products.

•	 Do not use abrasive or polishing cleaners.

•	 Do not immerse your base unit or help button in liquid or position it in 
a place where liquids could be spilled on it.

•	 Do not try and open any part of your base unhit or personal help 
button.

•	 Do not stick objects in any of the holes or sockets on your base unit 
or personal help button. 

•	 Do not cut any of the wires connected to your base unit



Turning On and Off
To turn the unit on, insert the barrel plug into the rear of the unit. Note 
that there are two locating lugs on the silver barrel of the connector that 
should align with corresponding slots in the socket. Insert the plug and 
rotate the plug until the lugs are aligned with the slots so the plug can 
be inserted further. Push the plug until the silver plug barrel is no longer 
visible and it will not move any further. Rotate the plug clockwise by 90 
degrees. Pull on the plug to ensure it is securely locked in.

To turn the unit off, remove the plug by rotating it 90 degrees 
anticlockwise before pulling it out.

Disclaimer
To the maximum extent permitted by law, the manufacturer of Smartlife 
will not be liable or responsible to you for any damage, loss or injury, 
you may suffer or incur in connection with any failure of your system 
due to incorrect usage, and usage that is inconsistent with this guide, 
including a failure to follow the instructions set out in this guide.

Due to external factors it is possible that in exceptional circumstances 
the system may not operate as expected. Such factors include radio 
interference, lightning strikes or communication network outages. 
These are outside our control, we cannot accept any responsibility 
for damages or other consequences resulting from any failure. If you 
suspect your system is damaged or not functional, please perform a 
‘System Test’. If your Smartlife beeps continually this indicates it is not 
functioning as expected, please contact your provider immediately.

Do not cover the top of the Smartlife base unit. This can affect the 
volume from the speaker and the visibility of the button indicators. 
When the system is turned OFF, and there is NO Power button light, 
your system will not operate and you cannot send an alert for help.

Use of this system confirms acceptance of these limitations. If you 
suspect your system is damaged or not functional, please contact us.



Contact us
We hope to solve your query, deal with any problem or answer any 
questions immediately. Some problems however may need further 
investigation. We aim to solve these within 15 working days. If we 
cannot reply in full within 15 working days, we will write to you and 
explain the reasons for the delay and tell you when we will be able to 
give you a full reply.  

If you have a problem please write to us at: 

Careline Community Services Manager 
Borough Council of King’s Lynn & West Norfolk  
King’s Court, Chapel Street
King’s Lynn PE30 1EX

Our overall objective is to resolve problems at this stage and put right 
any complaints which are upheld. Our reply will clearly explain our 
position in respect of your complaint.

If you’re not satisfied with the response you receive, you can submit 
a corporate complaint. Please ensure you have raised your complaint 
with the service area in question before making a formal corporate 
complaint.

Ways to submit your complaint:

•	 Online at west-norfolk.gov.uk/corporatecomplaint

•	 Email complaints@west-norfolk.gov.uk

•	 Complain in person

•	 Write to us at Complaints – Democratic Services, Borough Council  
	 of King’s Lynn and West Norfolk, King’s Court, Chapel Street,  
	 King’s Lynn PE30 1EX

•	 Telephone 01553 616200 (option 1)

Your complaint will be acknowledged within two working days. The 
relevant Executive Director, or their authorised representative, will try 
to respond with a full reply within 15 working days. If the complaint is 
particularly complex, an interim response will be sent.



Other products and services 

Falls Pendant
The falls pendant will automatically  
call our monitoring centre if you fall,  
there is no need to press a button.*
*May not detect soft or broken falls. Always press 
the falls pendant button if you are able to.

Key Safe
We can supply a key safe so emergency  
services or trusted contacts can access  
your home should you need help.

Careline GO Mobile Alarm
The GO offers peace of mind and 
reassurance on the go. With inbuilt GPS, 
you can call for help with the touch of 
a button, whether you are at home, out 
shopping or away on a walk, for example.
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